KeyBank Technology
and Operations Internship
Turn to Key for a rewarding career opportunity.
Key Technology & Operations (KTO) is KeyBank’s shared services
organization for technology, operational, and servicing functions
supporting business partners and clients across all lines of business.
KTO provides efficient, reliable, and secure technology for KeyBank. Its delivery
model maximizes the return on IT spend and orchestrates the efficient use of
corporate information and technology assets while supporting innovation that
creates competitive distinction.
About the internship
The internship spans 10 weeks in the summer. As an intern, you will gain experience working on
various operations or technology projects and work closely with seasoned professionals to develop
your skills. Opportunities where interns may be placed include: development of applications,
mainframe run and upgrades, project management, risk management, business intelligence,
data integration and management, network infrastructure, configuration management, system
testing and change management, supporting production environments, business resiliency and
contingency planning, digital technology marketing, operations, and core banking platforms.

What does our internship offer?
• Orientation to Key’s infrastructure and the business
• Training (on-the-job, Excel® and PowerPoint,® etiquette, résumé counseling, and more)
• Direct coaching and feedback
• Engagement with senior leaders
• Community involvement
• Networking opportunities
• E xecutive Speaker Series
• Consideration for full-time placement (after graduation) upon completion of the internship

What are we looking for?
• Enrollment in an undergraduate program with coursework in Business, Computer Science,

Computer Engineering, Project Management or related fields
• A minimum 3.3 GPA (preferred)
• Demonstrated teamwork and leadership through extracurricular activities
• A bility to work independently

How to apply:

go to key.com/careers
select Campus
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inclusive culture. All qualified applicants will receive consideration for employment without regard to race, color, religion, sex,
sexual orientation, gender identity, national origin, disability, or veteran status.
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About KeyBank
Cleveland-based KeyCorp
(NYSE: KEY) is one of the
nation’s largest bank-based
financial service companies,
with assets of approximately
$135 billion.* Key companies
provide investment management,
retail and commercial banking,
consumer finance, and
investment banking products
and services to individuals
and companies throughout the
United States and, for certain
businesses, internationally.

Why KeyBank?
It’s not just the company you
work for that defines a great
career. It’s also the people
you work with and the values
they share.

Our culture. One of inclusion
that values the unique talents,
skills, and experience that
diversity provides.

Our community. We have
a strong sense of community.
We are focused on helping
clients and communities thrive.
Your opportunity. For personal
growth, to do work that matters,
and work in a place where our
results are rewarded.

